
The Concord Free Public Library is pleased 
to offer its residents Zinio Digital 
Magazines, an online magazine service. It 
allows users to check out and download 
digital magazines to a home computer or 
mobile device. Enjoy unlimited checkouts 
with no waitlist or overdue fines!  
 
1. Visit http://concproxy.minlib.net/ 
login?url=https://www.rbdigital.com/ 
concordfreelibraryma/ to get started. First 
time users enter your library card # to be 
authenticated by the system first.    
 
2. Click Create New Account in the upper 
right hand corner. 
 
3. Enter your name, email address, and 
create a password to create your account. 
 
4. Now you can browse through the 
magazine collection. Once you find a 
magazine you would like to read, tap or 
click on the cover to select it and then tap 
or click on Checkout. 

 

5. Tap or click on Keep Browsing if you 
want to look for other magazines. To begin 
using the magazine tap or click on Start 
Reading.  
 
6. You will now be directed to the Zinio 
website where you will be prompted to 
create and account. Once you have entered 
your information, tap or click Register. If 
you already have a Zinio account, tap or 
click on Sign in Here. 
 
7. You should now see your Reading List 
with all of the magazines that you checked 
out. On most devices, you can tap or click 
on the cover of the magazine to open it and 
begin reading online. *Apple users will 
need to use the Zinio app as will any user 
who would like to download their 
magazines so that they can read while not 
connected to the Internet. 
 
8. To download the Zinio app, you can scroll 
to the bottom of your Reading List screen 
and click on the link for it or you can search 
in your device’s app store.  
 
9. Once you have downloaded the app, 
open it and tap on the gear icon in  
the lower right corner and log in  
to the app with the Zinio account 
information you created in step #6.  
 
10. Tap or click on the Read icon   
near the bottom of the screen to see your 
list of magazines. New titles will need to be 

downloaded which you can do by tapping 
or clicking on the arrow icon on the cover of 
the magazine. 
 
 
 
 
 
 
 
 
 
11. The magazine will automatically open to 
the cover so that you can begin reading. To 
exit, tap the center of the screen and then 
tap on the X in the upper left corner.  
 
12.  You may keep these magazines for as 
long as you like. They are yours. If you want 
to delete a magazine, just tap on Edit in the 
upper right corner. Tapping on the x in a 
red circle will delete the title. Tap Done in 
the upper right corner when you are 
finished. 
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Frequently Asked Questions: 
 
What devices does Zinio work on? 
Android, Blackberry, iPad, iPhone, Nook 
HD/HD+, Kindle Fire/HD, Mac, PC, Mac, and 
Windows 8. 
 
Is Zinio a store? Do I need to pay for this 
service? 
Zinio does sell magazines and subscriptions. 
You can use your zinio.com account to buy 
magazines if you like, but nothing you check 
out from our collection will cost you any 
money. Just be sure to start at the link in 
step #1. 
 
I am an iPad user and got an Adobe Flash 
Player error message when trying to 
download Zinio Reader app. How can I 
solve the problem? 
Close your browser and open the Zinio app.  
Tap on the gear icon and log in  
with your Zinio account info to read your 
magazines. 
 
I've bought magazines from Zinio in the 
past. Can I use the same account to 
download library issues? 
If you use the same email address when you 
register for your account, you can use your 
existing Zinio account with it. If you do, your 
checked out magazines will appear 
alongside your purchased magazines in that 
account. 
 

I'm receiving promotional emails from 
Zinio. How do I stop them? 
Sign in to your account on the zinio.com 
site. Choose Preferences from the Account 
Settings menu on the left side of the screen. 
Change your email preferences to No and 
click Save Changes. 
 
Why do I need to create two new 
accounts? 
We buy our lendable subscriptions from 
one vendor (RBdigital) who manages your 
checkouts, but the digital files are provided 
by a second vendor (Zinio). Each company 
has a separate, secure login. Be sure to use 
the same email address for both accounts 
so your check outs from our collection can 
be communicated to Zinio. 
 
I'm still having trouble. Where can I find 
help? 
Check http://www.concordlibrary.org/ 
pages/dm_ZinioMagazines.html for 
additional help or email us your questions 
or schedule a demo with a librarian at: 
digitalmedia@concordlibrary.org. 
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● No return dates 
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● Unlimited checkouts 
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