3D Printer Policy
The Concord Free Public Library (“CFPL”) strives to offer access to new and emerging
technologies to further its mission and is pleased to offer the use of an Ultimaker 2+ 3D printer
to library patrons. This policy establishes how and under what circumstances patrons may use
the CFPL’s 3D printer.
POLICY
The 3D printer is available to the public to make three dimensional objects in plastic using a
design that is uploaded from a digital computer file.
The 3D printer may be used for lawful purposes only. Patrons are not permitted to use the
printer to create objects that are:
a. Prohibited by local, state or federal law.
b. Unsafe, harmful, dangerous or that may pose an immediate threat to the well
being of others.
c. Obscene or otherwise inappropriate items for the library environment.
d. In violation of another’s intellectual property rights. For example, you cannot
reproduce material subject to copyright, patent or trademark protection.
CFPL reserves the right to refuse any 3D print request. If a build is too large or complex, CFPL
may suggest the use of a commercial service.
Only trained library staff and volunteers will have hands-on access to the 3D printer.
Patrons wishing to use the 3D printer must be a library patron in good standing.
HOW TO PRINT YOUR 3D DESIGN?
(See attached “How to Use the Ultimaker 2+” document for more instructions on 3D designs.)
Once you have completed your 3D design, save your design in the STL file format and send as
an attachment to 3DPrint@concordlibrary.org. Include your email address and phone number so
that CFPL can contact you with a price quote for printing your design, an estimated wait time for
completion of your design, and to go over your print options.
While we will estimate your wait time, CFPL makes no commitment to being able to produce
print submissions in a specific time frame. CFPL will choose the order in which jobs are printed
to maximize efficiency and give as many people as possible a chance to obtain a print.

COST - CFPL will assess a charge of $0.25 per gram, as estimated by the printer software.
Patrons will pay for all material used, including any cancelled or flawed prints. Payment is to be
made at the time of pickup.
CFPL cannot guarantee model quality or stability, or the confidentiality of designs. The
requesting patron is responsible for all errors that occur during the printing process.
Items must be picked up by the individual who submitted them, using a valid ID. Items not
picked up within 14 days after being printed will become the property of the CFPL. A
requesting patron who does not pick up the printed item within the allotted timeframe forfeits all
future rights to use the 3D printer.
DISCLAIMER
This Policy and Procedure may change at any time. While CFPL staff members make every
effort to oversee the use of the 3D printer, the use of the printed object upon completion is not
under the direction or control of the CFPL or the Town of Concord. The CFPL is not
responsible for any object created with the use of the 3D printer, including any harm or injury
incurred as a result of any usage of the 3D printer or the printed object.
On occasion the 3D printer may operate in a public area, and have an Internet-enabled camera
that captures images of the items being printed. Still images and/or video of the printing process
may be posted on a public website. The CFPL does not make any promise that any particular
print will be confidential or private. The identity of the patron submitting the job will fall under
the same legal protection that extends to the privacy of the intellectual content of the borrowers
of library material.
Agreement
By signing this statement, I indicate that I understand the terms of this 3D Printer Policy and
agree to abide by it. I relinquish any responsibility on behalf of the CFPL’s liability in the
printing process or the use of the printed object.

____________________________
Printed Name

_______________________
Signature

__________
Date

____________________________
Parent or Legal Guardian’s Printed Name

_______________________
Signature

__________
Date

Approved by the Library Committee on April 18, 2017

